



  داﻧﺷﮔﺎه ﻋﻠوم ﭘزﺷﮐﯽ 
  و ﺧدﻣﺎت ﺑﮫداﺷﺗﯽ درﻣﺎﻧﯽ ﮐرﻣﺎن
  داﻧﺷﮐده ﻣدﯾرﯾت و اطﻼع رﺳﺎﻧﯽ ﭘزﺷﮐﯽ
 ﻣدﯾﺮﯾت ﺧدﻣﺎت ﺑﮫداﺷﺗﯽ و درﻣﺎﻧﯽﭘﺎﯾﺎن ﻧﺎﻣﻪ ﻣﻘطﻊ ﮐﺎرﺷﻧﺎﺳﯽ ارﺷد رﺷﺗﻪ 
  ﻋﻧوان
 ﻧظﺎم ﺗﺣول طرح از ﺑﻌد و ﻗﺑل آن ﻣﺎﻟﯽ ﺑﺎر و ﺑﯾﻣﺎر ﻓرار ﻣﯾزان ﺑررﺳﯽ
 ﺗﺎ ۱۹۳۱ ﺳﺎﻟﮫﺎی طﯽ ﮐرﻣﺎن ﺷﮫر آﻣوزﺷﯽ ھﺎی ﺑﯾﻣﺎرﺳﺗﺎن در ﺳﻼﻣت
   راھﮐﺎرھﺎ و ھﺎ ﭼﺎﻟش:  ۴۹۳۱
  ﺗوﺳط
  ﻣﮫﻧﺎز ﻣرادﭘور 
  اﺳﺗﺎد راھﻧﻣﺎ
  دﮐﺗر ﻣﺣﻣود ﻧﮐوﺋﯽ ﻣﻘدم 
  ﺳﺎﺗﯾد ﻣﺷﺎورا
  دﮐﺗر ﻣﺣﻣدرﺿﺎ اﻣﯾر اﺳﻣﺎﻋﯾﻠﯽ




 ﯾﻣﺎرﺳﺗﺎنﺑ ﯽاز ﻣﻌﺿﻼت داﺋﻣ ﯾﮐﯽھﺎ  ﯾﻣﺎرﺳﺗﺎناز ﺑ ﯾﻣﺎرﺑ ﻓﺮارﻧﺷﺎن داده اﺳت  ﻣطﺎﻟﻌﺎت ﻣﻘدﻣﻪ:
 ﯾﻧﻪﭘﺮداﺧت ھﺰ ﯾﯽﺷود، ﻋدم ﺗواﻧﺎ ﯽﻣ ﯾﻣﺎرﺳﺗﺎناز ﺑ ﯾﻣﺎرﮐﻪ ﻣﻧﺟﺮ ﺑﻪ ﻓﺮار ﺑ ﯽاز ﻋواﻣﻠ ﯾﮐﯽ. ﻣﯽ ﺑﺎﺷد  ھﺎ
 ﮐﺎھش آن ھدف ﮐﻪ ﺷد اﺟﺮا، طﺮح ﺗﺣول ﻧظﺎم ﺳﻼﻣت ۳۹۳۱در ﺳﺎل  ﯾﺮاناﺳت. در ا ﯾﻣﺎرﺳﺗﺎﻧﯽﺑ یھﺎ
 ﺗﺎﺛﯾﺮ ﺑﯾﻣﺎر ﻓﺮار رﻓﺗﺎر ﺑﺮ ﺳﻼﻣت ﻧظﺎم ﺗﺣول طﺮح رود ﻣﯽ اﻧﺗظﺎر. ﺑود ﺟﯾب از ﭘﺮداﺧت ھﺎی ھﺰﯾﻧﻪ
ﺷﮫﺮ  ﯽآﻣوزﺷ یھﺎ ﯾﻣﺎرﺳﺗﺎناز ﺑ ﯾﻣﺎرﻓﺮار ﺑ ﯾﺰانﻣ ﯽﺑﺮرﺳﻟذا ﭘﮋوھش ﺣﺎﺿﺮ ﺑﺎ ھدف ﺑﺎﺷد.  داﺷﺗﻪ
  اﻧﺟﺎم ﺷده اﺳت. ، ﭼﺎﻟش ھﺎ و راھﮐﺎرھﺎآن ﻗﺑل و ﺑﻌد از طﺮح ﺗﺣول ﻧظﺎم ﺳﻼﻣت ﯽﮐﺮﻣﺎن و ﺑﺎر ﻣﺎﻟ
ﻓﺎز ﮐﻣﯽ و ﮐﯾﻔﯽ  دو ﭘﮋوھش ﺣﺎﺿﺮ ﯾک ﻣطﺎﻟﻌﻪ ﺗﺮﮐﯾﺑﯽ از ﻧوع ﻣﺗواﻟﯽ ﺗﺑﯾﯾﻧﯽ اﺳت ﮐﻪ در روش اﺟرا:
 ﺎت ﺻورﺗﺣﺳﺎب و ﻧوع ﺑﯾﻣﻪو اطﻼﻋ اﻧﺟﺎم ﺷده اﺳت. در ﺑﺧش ﮐﻣﯽ ﻣطﺎﻟﻌﻪ اطﻼﻋﺎت دﻣوﮔﺮاﻓﯾک
اﺳﺗﺧﺮاج ﺷد اطﻼﻋﺎت وارد ﻧﺮم  ۱۹-۴۹در ﺳﺎل ھﺎی ﺮوﻧده ھﺎی  ﭘﺰﺷﮐﯽ ﺗﻣﺎﻣﯽ ﺑﯾﻣﺎران ﺑﯾﻣﺎران از ﭘ
ﮔﺮدﯾد و ﺑﺎ اﺳﺗﻔﺎده از آﻣﺎر ﺗوﺻﯾﻔﯽ و ﺗﺣﻠﯾﻠﯽ ﻣﯾﺰان ﻓﺮاواﻧﯽ ﻓﺮار ﺑﯾﻣﺎر از ﺑﯾﻣﺎرﺳﺗﺎن  sspsاﻓﺰار 
ﺑﺎ اﻧﺟﺎم  ﮐﻪ  ﻣﺷﺧص ﮔﺮدﯾد. ﺳﭘس ﻣطﺎﻟﻌﻪ ﮐﯾﻔﯽ ﺑﻪ روش ﭘدﯾدار ﺷﻧﺎﺳﯽﻋواﻣل ﻣوﺛﺮ ﺑﺮ ﻓﺮار ﺑﯾﻣﺎرو
آن ﺑﺎ ﭘﺮﺳﻧل ﻣﺮﺗﺑط ﺑﺎ ﻓﺮار ﺑﯾﻣﺎر از ﺑﯾﻣﺎرﺳﺗﺎن ﺻورت ﮔﺮﻓت ﮐﻪ ھدف  ای  ﻣﺻﺎﺣﺑﻪ ﻧﯾﻣﻪ ﺳﺎﺧﺗﺎر ﯾﺎﻓﺗﻪ
ﻋﻼوه ﺑﺮ ﻣﺷﺧص ﺷدن دﻻﯾل ﻓﺮار ﺑﯾﻣﺎر،  ﺷﻧﺎﺳﺎﯾﯽ ﭼﺎﻟش ھﺎی ﻣﺮﺗﺑط ﺑﺎ رﻓﺗﺎر ﻓﺮار ﺑﯾﻣﺎر و 
راھﮐﺎرھﺎی ﻣﻧﺎﺳب ﺑﺮای ﺟﻠوﮔﯾﺮی ﻓﺮار ﺑﯾﻣﺎران از ﺑﯾﻣﺎرﺳﺗﺎن ﻧﯾﺰ ﺑود. روش ﻧﻣوﻧﻪ ﮔﯾﺮی از ﻧوع 
ﯾد. و اﺷﺑﺎع ﮔﺮد یﺣﺎﺻل از ﻣﺻﺎﺣﺑﻪ، ﺗﮐﺮار یھﺎ ﮐﻪ داده ﯾﺎﻓتاداﻣﻪ  ﯾﯽﺗﺎ ﺟﺎھدﻓﻣﻧد ﺑود و ﻣﺻﺎﺣﺑﻪ 
ھﺎی ﮐﯾﻔﯽ از روش  اطﻣﯾﻧﺎن ﭘذﯾﺮی داده ﺳﭘس ﺗﻣﺎﻣﯽ ﻣﺻﺎﺣﺑﻪ ھﺎ ﺿﺑط و ﭘﯾﺎده ﺳﺎزی ﮔﺮدﯾد. ﺑﺮای 
ﻟﯾﻧﮐوﻟن و ﮔوﺑﺎ ﺑﮫﺮه ﮔﺮﻓﺗﻪ ﺷد.
 
 
ﯾﺎﻓﺗﻪ ھﺎی ﺑﺧش ﮐﻣﯽ ﻣطﺎﻟﻌﻪ ﻧﺷﺎن داد ﮐﻪ ﻗﺑل از طﺮح ﺗﺣول ﻧظﺎم ﺳﻼﻣت، ﻓﺮاواﻧﯽ ﻓﺮار  ﯾﺎﻓﺗﻪ ھﺎ:
 ۲/۷رﺻد و ﺑﻌد از طﺮح ﺗﺣول اﯾن ﻣﯾﺰان ﺑﻪ د ۵۱/۱ﺑﯾﻣﺎران از ﺑﯾﻣﺎرﺳﺗﺎن ھﺎی آﻣوزﺷﯽ ﺷﮫﺮ ﮐﺮﻣﺎن، 
رﯾﺎل  ٤٢٢٣٢٢/١٦ﻣﯾﺎﻧﮔﯾن ﺑدھﯽ ﺑﯾﻣﺎران ﻗﺑل از طﺮح ﺗﺣول ﻧظﺎم ﺳﻼﻣت ﺑﻪ ﻣﯾﺰان  درﺻد ﮐﺎھش ﯾﺎﻓت.
ﻧﺗﺎﯾﺞ رﮔﺮﺳﯾون ﻟﺟﺳﺗﯾک ﻧﺷﺎن داد  . رﯾﺎل ﺑود ٨٠١٠٥١/٧٨ﺳﻼﻣت ﺑﻪ ﻣﯾﺰان  و ﺑﻌد از طﺮح ﺗﺣول ﻧظﺎم
ﮐﺎرﮐﻧﺎن دوﻟت ﻧﺳﺑت ﺑﻪ ﺑﯾﻣﻪ ﺷدﮔﺎن ﺗﺎﻣﯾن اﺟﺗﻣﺎﻋﯽ، ﮐﻪ ﻗﺑل از طﺮح ﺗﺣول، اﻓﺮاد ﺗﺣت ﭘوﺷش ﺑﯾﻣﻪ 
ﻣﺮدان ﻧﺳﺑت ﺑﻪ زﻧﺎن و ﺑﯾﻣﺎران رواﻧﯽ ﻧﺳﺑت ﺑﻪ ﺑﯾﻣﺎران ﺑﯾﻣﺎرﺳﺗﺎن ھﺎی ﻋﻣوﻣﯽ اﺣﺗﻣﺎل ﻓﺮار ﺑﺎﻻﺗﺮی 
 (. ﺑﻌد از طﺮح ﺗﺣول، ﺑﯾﻣﻪ ﻧﺷدﮔﺎن ﻧﺳﺑت ﺑﻪ ﺑﯾﻣﻪ ﺷدﮔﺎن ﺗﺎﻣﯾن اﺟﺗﻣﺎﻋﯽ،P<۰/۰۰،RO>۱داﺷﺗﻪ اﻧد)
واﻧﯽ ﻧﺳﺑت ﺑﻪ ﺳﺎﯾﺮ ﺑﯾﻣﺎران اﺣﺗﻣﺎل ﻓﺮار ﺑﯾﺷﺗﺮی داﺷﺗﻪ ر ﻣﺮدان ﺑﯾﺷﺗﺮ از زﻧﺎن و ﺑﯾﻣﺎران
   .(P<۰/۰۰،RO>۱اﻧد)
و ﻋواﻣل ﻣﺮﺗﺑط ﺑﺎ  ﯽاﺟﺗﻣﺎﻋ - یﻋواﻣل اﻗﺗﺻﺎد ﯽطﺑﻘﻪ اﺻﻠ ﭼﺎﻟﺷﮫﺎی ﻓﺮار ﺑﯾﻣﺎران در ﻗﺎﻟب دو
ﻣﺷﮐﻼت  ﯽ،اﺗﺑﺎع ﺧﺎرﺟ ﯾﺮشﻣﺷﮐﻼت ﭘذ ی،ا ﯾﻣﻪﻋدم ﭘوﺷش ﺑ ﮐﻪ ﺷﺎﻣل ﯽطﺑﻘﻪ ﻓﺮﻋ ۰۱و  ﯾﻣﺎرﺳﺗﺎنﺑ
ﻋدم آﻣوزش و  ﯽ،در ﻧظﺎرت و ﮐﻧﺗﺮل، ﻋدم آﻣوزش و اطﻼع رﺳﺎﻧ ﯾﯽﻧﺎرﺳﺎ ﯾﻣﺎر،ﺑ ﯽو اﺟﺗﻣﺎﻋ یرﻓﺗﺎر
و  ﯾﻣﺎرﻓﺮار ﺑ ﯾﮔﯾﺮیﭘ ﯾﻧدﻧﺑود ﻋدم ﻧﺑود ﻓﺮا ﯾص،ﺗﺮﺧ ﯾﻧدﻣﺷﮐﻼت ﻓﺮا ی،ﻋدم ﺗﻌﮫد ﮐﺎر ﯽ،رﺳﺎﻧ ﻼعاط
 یھﺎ ﯾتﻣﻧﺎﺳب، ﺣﻣﺎ یا ﯾﻣﻪﭘوﺷش ﺑﯽ ﻪ ﻓﺮﻋطﺑﻘھﺷت  . ﻧدﺷد ﯾﯽﺷﻧﺎﺳﺎ  ﯾﻣﺎرﺳﺗﺎنﺑ ﯾﺰﯾﮐﯽﻓ ﯾطﻣﺣ
و اطﻼع  ﯽآﮔﺎھ ﯾشاﻓﺰا ﯾﺗﻣﻧدی،رﺿﺎ ﯾشو ﺳﺎزﻣﺎن ھﺎ، اﻓﺰا ﯽدوﻟﺗ یھﺎ ﯾتﺣﻣﺎ ﯽ،و ﺧﺎﻧوادﮔ ﯽاﺟﺗﻣﺎﻋ
ﯾﻣﺎرﺳﺗﺎن ذﯾل دو طﺑﻘﻪ ﺑ ﯾﺰﯾﮐﯽﻓ ﯾطھﺎ، ﻧظﺎرت و ﮐﻧﺗﺮل ﺑﮫﺗﺮ و ﺣل ﻣﺷﮐﻼت ﻣﺣ ﯾﻧﻪھﺰ ﯾﮔﯾﺮیﭘ ﯽ،رﺳﺎﻧ
ﯾﻣﺎرﺳﺗﺎن ﺑﺮای رﻓﻊ ﭼﺎﻟﺷﮫﺎی ﻓﺮار ﺑﯾﻣﺎر و ﺣل ﻣﺷﮐﻼت ﺑ ﯾﺗﯽو ﺣﻣﺎ ﯽاﺟﺗﻣﺎﻋ یھﺎ ﯾﺎﺳتوﺟود ﺳاﺻﻠﯽ 
.از ﺑﯾﻣﺎرﺳﺗﺎن ﺷﻧﺎﺳﺎﯾﯽ ﮔﺮدﯾدﻧد
 
 
:یرﯾﮔ ﻪﺟﯾﺗﻧ  ﻪﮐ داد نﺎﺷﻧ ﺮﺿﺎﺣ ﻪﻌﻟﺎطﻣ زا رﺎﻣﯾﺑ راﺮﻓ ناﺰﯾﻣ شھﺎﮐ رد تﻣﻼﺳ مﺎظﻧ لوﺣﺗ حﺮط
 یدﻌﺑ دﻧﭼ هدﻧھد نﺎﺷﻧ  عوﺿوﻣ نﯾا و تﺳا هدﯾﺳﺮﻧ ﺮﻔﺻ ﻪﺑ ناﺰﯾﻣ نﯾا ﺎﻣا تﺳا هدوﺑ ﺮﺛوﻣ نﺎﺗﺳرﺎﻣﯾﺑ
 ندﺮﮐ ادﯾﭘ و لﮐﺷﻣ ﺮﺗ قﯾﻣﻋ ﯽﺳرﺮﺑ ﻪﺑ زﺎﯾﻧ ﻪﮐ دﺷﺎﺑ ﯽﻣ نﺎﺗﺳرﺎﻣﯾﺑ زا رﺎﻣﯾﺑ راﺮﻓ هدﯾدﭘ زا ﯽﺷﺧﺑ ندوﺑ
ﮐﺷﻣ نﯾا ﻊﻓر تﮫﺟ ﯽﯾﺎھرﺎﮐھار .دﺷﺎﺑ ﯽﻣ لﻓ دﻧاوﺗ ﯽﻣ ﯽﻋﺎﻣﺗﺟا تﻼﮐﺷﻣ ﺮﺑ هوﻼﻋ رﺎﻣﯾﺑ راﺮﻔ تﻼﮐﺷﻣ
 ،یدﺎﺻﺗﻗانﺎﺗﺳرﺎﻣﯾﺑ تﺮﮫﺷ و رﺎﺑﺗﻋا ﻪﺑ ﻪﺷدﺧ  هاﺮﻣھ ﻪﺑ ﺰﯾﻧ ار نﺎﺗﺳرﺎﻣﯾﺑ ﻪﺑ ﯽﻣوﻣﻋ دﺎﻣﺗﻋا مدﻋ و
اددﺷﺎﺑ ﻪﺗﺷ ددﺮﮔ ﯽﻣ ﻪﯾﺻوﺗ اذﻟ .ﺎھ رﺎﮐھاری یدﺎﮫﻧﺷﯾﭘ ﻪﻌﻟﺎطﻣ نﯾا رد   تﮫﺟ رد ﻪﺑ رﺎﻣﯾﺑ راﺮﻓ شھﺎﮐ
 رﺎﮐدوﺷ هدﺮﺑ    . 
 
Abstract 
Introduction: Previous studies have suggested that patient escape from 
hospitals is one of their permanent challenges. Inability to pay hospital 
charges is one of the main factors leading to absconding behavior. Iran 
health system implemented a health care reform in 2014, which aimed to 
decrease out of pocket payments. It is expected that the reform should 
influence patient absconding behavior. Hence, the present study was 
conducted to determine the rate of patient escape from the teaching 
hospitals of Kerman University of medical sciences and its financial burden 
before and after the health reform plan and to identify its challenges and 
solutions. 
Method: The present study is a mixed method research of sequential 
explanatory type which was performed in two phases of quantitative and 
qualitative. In quantitative part of the study, we went to teaching hospitals in 
       
 
Kerman and obtained data on demographic characteristics (age and sex) 
and specific information (amount of debt, type of insurance) for all patients 
admitted in the years 2012-2105. After sorting, data was entered into the 
spss software using descriptive and analytical statistics, the rate of patient 
escape from the hospital and the relationship between variables were 
determined.  
Then, qualitative research was done by the phenomenology method and 
conducted using semi-structured interviews with the personnel involved in 
the patient's escape from the hospital. The sampling method was purposeful 
and the interview continued until the data from the interview was saturated. 
Then all interviews were recorded and transcribed. To evaluate the 
qualitative data, the Lincoln & Guba methods were used. 
Results: The findings of the quantitative part of the study showed that 
before the health reform plan, the rate of escape from the teaching 
hospitals of Kerman was 15.1% which decreased to 2.7%. The average debt 
of patients before the development of the health reform was approximately 
250,000 Rials which reached to 150,000 Rials after the health system reform. 
This study showed that there is a significant relationship between patient 
escape with insurance type (p <0.001) and demographic variables (p 
<0.001). The results of logistic regression showed that before the health 
system reform, those covered by  government employees insurance, men 
and psychiatric patients were more probable to escape (P <0.001). After the 
       
 
health system reform, free insurance, women and psychiatric patients were 
more probable to leave hospital without perrmission (1 <OR, P <0.001).  
Challenges of patients  escape  were grouped in to two main categories 
(economic and social factors and factors related to the hospital) and 10 sub 
categories (insurance coverage, problems with the reception of foreign 
nationals, behavioral and social problems Patient, failure to monitor and 
control, lack of education and information, lack of commitment, problems of 
process clarity, Lack of patient tracking process and physical environment of 
the hospital) were identified as the most important challenges. The eight 
subcategories include appropriate insurance coverage, social and family 
support, government support and organizations, increased satisfaction, 
increased awareness and information, cost tracking, better monitoring and 
control, and problem solving of the physical environment of the hospital. 
The two main categories of policies are: social and supportive care, and 
solving hospital problems to resolve the patient's escape challenges from 
the hospital. 
Conclusion:The present study indicated that the health system reform 
has been effective on reducing patient absconding behavior, however it has 
not been eliminated, indicating that this is a multi-dimensional phenomena 
which need to be studied in-depth to find solution for the problem. In 
addition to social problems, patient's escape can lead to economic 
problems, harm to hospital trust and credit and public distrust. Therefore, it 
       
 
is recommended to apply the solutions identified in this study for reducing 
patient's escape. 
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